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THROTTLE ISSUES
COMPLAINT :

CUSTOMER CALLED SAID HE IS HAVING ISSUES WITH THE THROTTLE.

MOVES THE DIAL AND NOTHING WORKS.

CORRECTION:

Arrived on site and spoke to customer. Unit had four codes.

Two were for

LS and pump solenoid opened. Customer not concerned at this

time

about that, wanted

throttle to work. Had two codes E316 and E317.

Troubleshot electrical. Checked resistance and continuity

on connecter 2 at controller to connector 5 at governor

step motor. Machine harness tested fine. Checked resistance

at motor and it was low compared to table in service book.

Ordered new motor.

Returned and plugged in governor motor and it still did not

work.

Unplugged and put back away. Rechecked wires, fuel control

dial and all was checking out. Came up with a bad pump

controller, will get one listed for price and availability.

Listed controller and ordered.

Returned and checked fuse and holder, it was good. Checked

voltage was .03 to 4.9 volts as I moved the dial. Checked

voltage at actuator there was no voltage. Found 2 wires

rubbed

through and shorting out. Repaired wires and checked

voltage at actuator again. Voltage from 0.1 to 4.8 at
CONTINUED ON PAGE 02

- Past due accounts are subject toa service charge of 1.5% per month {18% per annum}, or highest legal rate SIGNATURE
whichever is greater
- A handling and restocking charge may be applied to all returned merchandise RECEIVED THE ABOVEITEMS IN GOOD CONDITION

- All sales are final on special order and non-returnable parts
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actuator now. Actuator was still not working. I will pick up
new one at the shop.
Arrived back and OHM'ed out wires from governor to
controller. All checked out
good, found 2 more bare wires and repaired. Did continuity
checks on back of controller between C02 and C03 plugs, all
checked out. Checked voltage at throttle switch and voltage
went from 0.1 to 4.9 volts. Checked voltage input at
controller from throttle switch and voltage was the same.
Did not have any signal voltage out of controller to
governor. Had 5 volt supply and ground but no signal.
~ Ordered controller.
Returned and removed old throttle controller. Replaced with
new controller. Checked voltages and all are good. Plugged
in old
governor for throttle, works as it should. Put cab back
together. Ran machine and tested throttle functions, all
working as they should.
**Thank vou for choosing Road Machinery & Supplies Co.**
ADDITIONAL. DESCRIPTION:
CHARLIE 563-212-9022
CR7834-24-2005 CORE 1- 500.00 500.00-
FRTI FREIGHT IN 1 48.37 48.37
R7834-24-2005 CONTROLLER 1N 1163.76 1163.76
CR7834-24-2005 CORE 500.00 500.00
PARTS 1212.13
LABOR 2110.55
11280014 SEGMENT TOTAL==> 3322.68
k%% k%% WORK ORDER TOTALS *%*%%%
CONTINUED ON PAGE 03
- Past due accounts are subject to a service charge of 1.5% per month (18% per annum), or highest legal rate SIGNATURE

- A handling and restocking charge may be applied to ali returned merchandise RECEIVED THE-ABOVE ITEMS IN GOOD CONDITION
- All salesare final on special arder and non-returnable parts
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ROAD MACHINERY
& SUPPLIES CD.

YEAR East Moline, IL 61244-9526

www.rmseguipment.com

For billing inquiries call: 952-895-7040

>ena payment to:
SDS 12-0749

P.O. Box 86

Minneapolis MN 55486-0749

Sales, Rental and Service of Construction, Forestry, and Mining Equipment Since 1926

Branch
BLOUNT TREE SERVICE EAST MOLINE
s | 1214 49th Ave Date Time Page
EL Camanche, IA 52730-9674 11/09/21 10:09:17 (0) 03
& Account No. Phone No. Invoice No.
+41.793895, -90.31582 BLOUNOO6 5632129022 W2140514
Ship Via Customer Purchase Order
8 BLOUNT TREE SERVICE N
§ 1214 49TH AVE PSSR # Tax Exempt #
¢ | CAMANCHE IA 52730 HOU
= Salesperson
DW3
SERVICE PRELIMINARY
STK#/FLEET# HRS PIN/EIN WARRANTY DATE HRS
058460 EXCAVATOR 6308 K30369
PC150-6 P
PARTS 1663.7%  1212.13
(g ses-531 3715 caaet
“/ Q (‘\./“\,\ 4 (9 O=2 Y FIELD SUPPLIES A
/ P HAZMAT 80.52
J MILEAGE 420.75
SUB TOTAL==> 4045.38
IA STATE TAX 242.73
TOTAL INVOICE 4288.11
- Past due accounts are subject to a service charge of 1.5% per month (18% per annum), or highest legal rate SIGNATURE —

whichever is greater

- A handling and restocking charge may be applied to all returned merchandise

- All sales are final on special order and non-returnable parts
RM14SPRE

RECEIVED THE ABOVE ITEMS IN GOOD CONDITION
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Road Machinery & Supplies Co.

k 606 W. 10th Avenue
RMS Milan, IL 61264

ROAD MACHINERY

& SUPPLIES CO.

Phone: 309-787-1742
Fax: 309-787-2497
www.rmsegquipment.com

For billing inquiries call: 515-471-3261
Sales, Rental and Service of Construction, Forestry, and Mining Equipment Since 1926

Send payment to:

SDS 12-0749

P.O. Box 86

Minneapolis MN 55486-0749

Branch
SAME AS BELOW MILAN CNNYYY
o Date Time Page
2 04/24/09 08:43:25 (0Q) 01
n Account No. Phone No. Invoice No.
BLOUNQO®6 563 2129022 (811121
inbound By / Delivery By Customer Purchase Order
& | BLOUNT TREE SERVICE p/u CHARLIE
8 11214 49TH AVE PSSR # Tax Exempt #
2 CAMANCHE, IA 52730
= Salesperson
RE3
PARTS INVOICE
ORDER#: 008394
Part# DESCRIPTION Bin ORD ISS SHP B/O UTT Price Amount
6733-11-3100 XINJECTOR NOBIN 4- 4- 4~ * 143.30 573.20CR
6731-11-3110 NOZZLE HOLDE 710183 4 4 4 * 143.30 573.20
TOTAL .00

- F.0.B. - Destination Freight Collect

- Past due accounts are subject to a service charge of 1.5% per month (18% per-annum), or highest

legal rate whichever is less
- A handling and restocking charge may be applied to all returned merchandise
- All sales are final on special order and non-returnable parts

Fitled By:

RM14PINV

SIGNATURE

Pieces:

RECEIVED THE ABOVE ITEMS IN GOOD CONDITION

Date:




